
ix 
 

DAFTAR ISI 

 

HALAMAN PERNYATAAN ORISINALITAS ..................................................... i 

HALAMAN PERSETUJUAN SIDANG SKRIPSI ................................................ ii 

HALAMAN PENGESAHAN .............................................................................. iii 

DAFTAR RIWAYAT HIDUP ............................................................................... iv 

KATA PENGANTAR............................................................................................. v 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH 

UNTUK KEPENTINGAN AKADEMIS ............................................................. vii 

ABSTRACT ......................................................................................................... viii 

ABSTRAK .......................................................................................................... viii 

DAFTAR ISI .......................................................................................................... ix 

DAFTAR GAMBAR ............................................................................................ xii 

DAFTAR TABEL ................................................................................................ xiii 

DAFTAR LAMPIRAN ........................................................................................ xiv 

BAB I ...................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

1.1 Latar Belakang ......................................................................................... 1 

1.2 Rumusan Masalah .................................................................................... 5 

1.3 Pertanyaan Penelitian ............................................................................... 6 

1.4 Tujuan Penelitian ...................................................................................... 6 

1.4.1 Tujuan Umum ................................................................................... 6 

1.4.2 Tujuan Khusus .................................................................................. 6 

1.5 Manfaat Penelitian .................................................................................... 7 

1.5.1 Bagi Peneliti ...................................................................................... 7 

1.5.2 Bagi Universitas Esa Unggul ............................................................ 7 

1.5.3 Bagi Perusahaan ................................................................................ 7 

1.6 Ruang Lingkup Penelitian ........................................................................ 8 

BAB II ..................................................................................................................... 9 

KERANGKA TEORI ............................................................................................. 9 

2.1 Landasan Teori ......................................................................................... 9 

2.1.1 Sistem Manajemen Keselamatan dan Kesehatan Kerja (SMK3) ...... 9 

2.1.2 Tanggap Darurat................................................................................ 9 

2.1.3 Kesiapsiagaan .................................................................................. 11 



x 
 

2.1.4 Kebakaran ....................................................................................... 13 

2.1.5 Faktor - faktor yang Berhubungan dengan Kesiapsiagaan Tanggap 

Darurat Kebakaran ......................................................................................... 20 

2.2 Kerangka Teori ....................................................................................... 30 

2.3 Penelitian Terkait ................................................................................... 31 

BAB III ................................................................................................................. 37 

METODE PENELITIAN ...................................................................................... 37 

3.1 Kerangka Konsep ................................................................................... 37 

3.2 Definisi Operasional ............................................................................... 37 

3.3 Hipotesis Penelitian ................................................................................ 39 

3.4 Tempat dan Waktu Penelitian ................................................................ 39 

3.4.1 Tempat Penelitian............................................................................ 39 

3.4.2 Waktu Penelitian ............................................................................. 39 

3.5 Jenis Penelitian ....................................................................................... 39 

3.6 Populasi dan Sampel .............................................................................. 39 

3.6.1 Populasi ........................................................................................... 39 

3.6.2 Sampel ............................................................................................. 40 

3.6.3 Teknik Pengambilan Sampel........................................................... 40 

3.7 Pengumpulan Data ................................................................................. 40 

3.8 Instrumen Penelitian ............................................................................... 41 

3.9 Pengolahan Data ..................................................................................... 42 

3.9.1 Teknik ............................................................................................. 42 

3.10 Uji Validitas dan Realibilitas ................................................................. 43 

3.10.1 Uji Validitas ........................................................................................ 43 

3.10.2 Uji Reabilitas ...................................................................................... 45 

3.11 Uji Normalitas ........................................................................................ 46 

3.12 Analisis Data .......................................................................................... 47 

3.12.1 Analisis Univariat............................................................................ 47 

3.12.2 Analisis Bivariat .............................................................................. 47 

BAB IV ................................................................................................................. 48 

HASIL PENELITIAN ........................................................................................... 48 

4.1 Analisis Univariat ................................................................................... 48 

4.1.1 Gambaran Kesiapsiagaan terhadap tanggap darurat bahaya 

kebakaran pada kantor operasional PT X Bekasi .......................................... 48 



xi 
 

4.1.2 Gambaran Pengetahuan terhadap tanggap darurat bahaya kebakaran 

pada kantor operasional PT X Bekasi ............................................................ 48 

4.1.3 Gambaran Pelatihan tentang tanggap darurat bahaya kebakaran pada 

kantor operasional PT X Bekasi .................................................................... 49 

4.2 Analisis Bivariat ..................................................................................... 50 

4.2.1 Hubungan antara pengetahuan mengenai kebakaran dengan 

kesiapsiagaan tanggap darurat bahaya kebakaran pada kantor operasional PT 

X Bekasi ......................................................................................................... 50 

4.2.2 Hubungan antara pelatihan mengenai kebakaran dengan 

kesiapsiagaan tanggap darurat bahaya kebakaran pada kantor operasional PT 

X Bekasi ......................................................................................................... 51 

BAB V ................................................................................................................... 53 

PEMBAHASAN ................................................................................................... 53 

5.1 Analisis Univariat ................................................................................... 53 

5.1.1 Gambaran Kesiapsiagaan terhadap tanggap darurat bahaya 

kebakaran pada kantor operasional PT X Bekasi .......................................... 53 

5.1.2 Gambaran Pengetahuan terhadap tanggap darurat bahaya kebakaran 

pada kantor operasional PT X Bekasi ............................................................ 54 

5.1.3 Gambaran Pelatihan tentang tanggap darurat bahaya kebakaran pada 

kantor operasional PT X Bekasi .................................................................... 55 

5.2 Analisis Bivariat ..................................................................................... 55 

5.2.1 Hubungan antara pengetahuan mengenai kebakaran dengan 

kesiapsiagaan tanggap darurat bahaya kebakaran pada kantor operasional PT 

X Bekasi ......................................................................................................... 55 

5.2.2 Hubungan antara pelatihan mengenai kebakaran dengan 

kesiapsiagaan tanggap darurat bahaya kebakaran pada kantor operasional PT 

X Bekasi ......................................................................................................... 57 

BAB VI ................................................................................................................. 59 

KESIMPULAN DAN SARAN ............................................................................. 59 

6.1 Kesimpulan ............................................................................................. 59 

6.2 Saran ....................................................................................................... 59 

DAFTAR PUSTAKA ........................................................................................... 60 

 

 

  



xii 
 

DAFTAR GAMBAR 

Gambar 2. 1 Segitiga api ....................................................................................... 14 

Gambar 2. 2 Tanda penunjuk APAR .................................................................... 25 

Gambar 2. 3 Kerangka Teori ................................................................................. 31 

Gambar 3. 1 Kerangka Konsep ............................................................................. 37 

 

  



xiii 
 

DAFTAR TABEL 

 

Tabel 2. 1 Daftar Jenis Tempat Kerja Berdasarkan Klasifikasi Potensi  Bahaya ... 16 

Tabel 2. 2 Penelitian Terkait ................................................................................. 31 

Tabel 3. 1 Definisi Operasional ............................................................................ 37 

Tabel 3. 2 Hasil Uji Validitas Variabel Kesiapsiagaan Karyawan Terhadap 

Keadaan Darurat Kebakaran ................................................................................. 43 

Tabel 3. 3 Hasil Uji Validitas Variabel Pengetahuan Karyawan Terhadap Keadaan 

Darurat Kebakaran ................................................................................................ 44 

Tabel 3. 4 Hasil Uji Validitas Variabel Pelatihan Karyawan Terhadap Keadaan 

Darurat Kebakaran ................................................................................................ 45 

Tabel 3. 5 Hasil Uji Realibilitas ............................................................................ 46 

Tabel 3. 6 Hasil Uji Normalitas ............................................................................ 47 

Tabel 4. 1 Distribusi Frekuensi Kesiapsiagaan terhadap tanggap darurat bahaya 

kebakaran pada Kantor Operasional PT X Bekasi ................................................ 48 

Tabel 4. 2 Distribusi Frekuensi Pengetahuan terhadap tanggap darurat bahaya 

kebakaran pada Kantor Operasional PT X Bekasi ................................................ 49 

Tabel 4. 3 Distribusi Frekuensi Pelatihan terhadap tanggap darurat bahaya 

kebakaran pada Kantor Operasional PT X Bekasi ................................................ 49 

Tabel 4. 4 Hubungan antara pengetahuan mengenai kebakaran dengan 

kesiapsiagaan tanggap darurat bahaya kebakaran pada kantor operasional PT X 

Bekasi .................................................................................................................... 50 

Tabel 4. 5 Hubungan antara pelatihan mengenai kebakaran dengan kesiapsiagaan 

tanggap darurat bahaya kebakaran pada kantor operasional PT X Bekasi ........... 51 

  

  



xiv 
 

DAFTAR LAMPIRAN 

  

Lampiran 1 Surat Izin Observasi Penelitian ......................................................... 64 

Lampiran 2 Surat Balasan Izin Observasi Penelitian ............................................ 64 

Lampiran 3 Surat Ijin Validasi Kusioner .............................................................. 66 

Lampiran 4 Surat Balasan Uji Validasi Kusioner ................................................. 67 

Lampiran 5 Surat Keterangan Lolos Kaji Etik ...................................................... 68 

Lampiran 6 Informed Consent .............................................................................. 69 

Lampiran 7 Kuisioner Penelitian .......................................................................... 70 

Lampiran 8 OUTPUT SPSS Uji Validasi & Realibiliti ........................................ 75 

Lampiran 9 OUTPUT SPSS Hasil Uji Normalitas ............................................... 82 

Lampiran 10 OUTPUT SPSS Analisis Univariat & Bivariat ............................... 84 

Lampiran 11 Frekuensi Kuisioner ......................................................................... 88 


